
Student Mobile App
Enabling access to plan information, providers, 
resources & more -- anytime, anywhere.

Key Features
          Access digital ID cards

          View and search for claims

          Find in-network providers

View your ID card:
Easy access to healthcare ID cards for use at the doctor's
office or pharmacy.

Access important health plan information:
Easily review benefit information, discover pharmacy benefits, and access additional plan resources. 

View claims and activity status:
Review claims, correspond with Wellfleet's claims team and access "Explanation of Benefit" documents for 
each claim paid.

Find care:
Access a robust network provider search and telehealth options, including CareConnect, our 24/7 urgent 
behavioral health hotline. 

Connect with Wellfleet’s Customer Care team:
Email or call our student-focused customer care team straight from the app. 

Secure account management:
Whether using our website or mobile application, students have one account and centralized information to 
securely manage their health plan on their terms.

Questions? Our Member Service 

Team is ready to assist you.

Call 1-877-657-5030

Download the app
on both Apple and
Android devices
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